TRUONG PAI HQOC NHA TRANG
Khoa: Du lich
B mon: Quan tri Dich vu Du lich va Lt hanh

PE CUONG CHI TIET HOC PHAN

1. Théong tin vé hoc phan:
Tén hoc phan:

- Tiéng Viét: TIENG ANH CHUYEN NGANH LU HANH

- Tiéng Anh: ENGLISH FOR TOUR OPERATION
M hoc phan: TOM206 S6 tin chi: 3
Pao tao trinh d6: Cao diang K60 (60.CDL1 dén 60.CDL7)
Hoc phan tién quyét: Ngoai ngir 1, Ngoai ngir 2 hoic trinh d tuong dwong

2. Thong tin vé giang vién:

- Ho va tén: Nguyén Thanh Quang Chtrc danh, hoc vi: Gidang vién, Thac si
Dién thoai: 0974409894 Email: quangnt@ntu.edu.vn
- Ho va tén: Tran Thi Thu Trang Chtrc danh, hoc vi: Gidng vién, Thac si
bién thoai: 0983510739 Email: Trangttt@ntu.edu.vn

Pia chi trang web/ngudn dit liéu internet cta giang vién: Thu vién
Pja diém, lich tiép SV: Vin phong B6 moén Quan tri dich vu du lich va 1 hanh.
3. M ti tom tit hoc phan:

Hoc phan trang bi cho ngudi hoc nhitng ndi dung co ban va nang cao vé ngdn ngir
tiéng Anh dung trong nganh du lich, khach san va lir hanh. Hoc phan tap trung vao cac
thuat ngtr chuyén mon cung nhu cau triic ngir phap tiéng Anh duoc st dung trong giao
tiép, kinh doanh va thu dién tir. Ngoai ra, hoc phan con tap trung cho nguoi hoc luyen
tap va thuc hanh cic k¥ ning co ban vé giao tiép trong bdi canh kinh doanh qubc té
trong nganh cong nghi¢p du lich.

4. Muc tiéu:

Nhim gitp sinh vién hiéu, st dung va van dung duogc cac thuat ngilr, khai niém, céac
cau tric trong nganh du lich; Céc linh vuc cu thé nhu Khach san, 1ir hanh. Thém vao
d6, hoc phan gitp nguot hoc c6 kha nang xur ly nhimg tinh hudng thong thuong trong
thuc tién lién quan dén mot sé nghiép vu trong khach san va huéng dan.

5. Két qua hoc tip mong doi (KQHT): Sau khi hoc xong hoc phan, sinh vién ¢ thé:
Kién thic:

a) M6 ta cac san pham dich vu cua khach san, cong ty &t hanh bang tiéng Anh.
Thuyét minh mot sé diém dén tai Nha Trang bang Tiéng Anh. Thyc hién cac hoat



dong dat phong, giai quyét cac tinh hudng phat sinh trong qua trinh lam hudng din

vién.

Ky nang:

b) Poc hiéu, thuc hién dién cdc mau vin ban tai qu?iy 18 tan khach san b?mg tiéng Anh.

¢) Poc hiéu cac 4n pham gidi thidu tour bang tiéng Anh.

d) Thuc hién cac hoat dong gidi thi€u tour b?mg tiéng Anh.

e) Viét e-mail tra 10i khach hang vé viéc dat phong, dit xe trong khach san. xir 1y tinh
huong, viet CV cho ban than va k¥ thuat tra 161 Tieng Anh khi phdng van xin viéc.

Thai d¢:

f) Co6 thai @6 nghiém tic va tich cuc trong qua trinh hoc tap, nghién ctru. Lén 16p nghe
giang day du, ty nghién ctru bai hoc theo dé cuong, tham gia thado luan va lam bai tap

theo yéu cau ciia mon hoc.

6. Noi dung:
STT Chucong / Chii dé N I’ggf” ; g" ”e’TH it ZZ‘;”_‘O’ ,f:c"p
1 | Hotel services a 3 3 .
1.1 | Room amenities T'I}uyét
1.2 | Hotel facilities grang, thye
1.3 | Dinning
2 | Front office department a, b 3 3 ,
2.1 | Positions T'I}uyét
2.2 | Hotel reception check-in/Check-out ﬁ;ﬁf’ thyc
2.3 | Filling registration form
3 | Tour operation a, c 3 3 ,
3.1 | Tour activities T'I}uyét
3.2 | Attractions ﬁ;ﬁf’ thyc
3.3 | Useful information
4 | A tour guide talk a,cd 3 3 | Thuyét
4.1 | Nha Trang attractions giang, thuc
4.2 | A tour guide talk in Nha Trang hanh.
5 | E-mail writing a, e,f 3 3 ,
5.1 | Reservation confirmation e-mail T'I}uyét
. . . giang, thuc
5.2 | Transportation confirmation e-mail hanh.
53| CV
6 | Visit in central Vietnam (6days,Snights) a,b,c,d,e,f 15 | Tham quan
thuc tién




7. Tai liéu day va hoc:

Muc dich
/] , su dun
P a L ne 7en Na’? Nha xuat | Dia chi khai £
STT | Tén tac gida Tén tai liéu xuat . o gen Tai
. ban thac tai liéu Th
ban i am
liew | 4o
chinh
| | Robin Oxford
Walker & University 2 A
Tourism 2 2009 | pregs | Slangvien |ox
Keith
Harding
) Highly
Trish Stott | Recommended: Oxford
& Rod English for the 2005 Unli)versity Giang vién X
Revell hotel & catering ress
industry
) Phan Thi
Kim Lién,
Ta Thi Bai giang Tiéng
Van Chi, Anh 2019 | No1bo Giang vién X
Nguyén Thi | du lich
Huyén
Thuong
3 Going Oxford
International: University
Harding, K. | English for 2008 | Press Thu vien X
Tourism —
Coursebook

8. Yéu cau cua gidng vién doi véi hoc phan

- bi hoc diy du. Ving khong qua 20% sd tiét ciia hoc phan

- Tham gia cac budi thuyét trinh do nhém thuc hién

- C6 tai liéu day du

9. Panh gia két qua hoc tap:




STT Hinh thirc danh gid Nham dat KOHT | Trong sé (%)
1 | Piém cac 1an kiém tra gitra ky a,b,c 20
2 | Piém 1am viéc nhom a,b,c 20
3 | Chuyén can/thai o c 10
4 | Thi két thuc hoc phan a,b,c 50
NHOM GIANG VIEN BIEN SOAN
Ths. Nguyén Thanh Quing Ths. Tran Thi Thu Trang

TRUONG KHOA TRUONG BQ MON
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